Pfannenberg

ELECTRO-TECHNOLOGY FOR INDUSTRY

Contact List

Receptionist/Acct Receivable

Denise Hulse

Extension 301

Accounts Payable Rose Aquila Extension 324
Customer Service Chris Pepi Extension 331

Sandy Dobo Extension 338
Team Leader, Customer Service Carolyn Gadd Extension 323

Pre-Sales Application Support

Thom Cuneo

Extension 316

After Sales Application Support

Darin Deperto

Extension 317

Return Authorizations

Karla Walker

Extension 336

Senior VP, Sales & Marketing

Blaine Witt

Extension 314

VP, Finance

Laura Chasalow

Extension 303

VP, Engineering

William Baron

Extension 333

VP, Operations

George McNamara

Extension 311

Purchasing

Jason Siembida

Extension 320

¢ Please e-mail all orders to orders@pfannenbergusa.com or fax to 716-681-1521.

* Please call our Customer Service Department for pricing, availability, order status, expediting and
tracking information. Tracking information for UPS and Fedex packages is also available on our web-
site using the customer’s purchase order number.

*  Order minimum is $100 and all freight is Pre-pay and Add. FOB, Lancaster, NY

* Please call our Service Department for Technical Support.

¢ When setting up a new account with net 30 payment terms, a minimum of 3 credit references and a
copy of customer’s tax exempt certificate is required. Tax exempt certificate is also required when
placing credit card orders. If you are not tax exempt, please notify Pfannenberg when setting up the

account.

e Remit to address is our street address.

Pfannenberg, Inc.
68 Ward Road Lancaster, NY 14086
Phone (716) 685-6866 Fax (716) 681-1521 Internet: http://www.PfannenbergUSA.com
A Subsidiary of the Pfannenberg Group



